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MODULO
(titolo modulo) CONTENUTI COMPETENZE TIPOLOGIA

VERIFICHE
     

Section A: The World
of Tourism

The nature of tourism
A short history of tourism
The world tourist industry today
Travel agencies and tour operators
Package holidays
Communication in tourism: oral
communication (phone calls – face to face –
voice mail)
Written communication (emails – memos –
forms)
Promotional methods: adverts – leaflets and
brochures – websites
   

Utilizzare la lingua inglese per i principali scopi
comunicativi. Relazionare in merito alle principali
caratteristiche dell’industria turistica.
Interagire in contesti professionali usando la
microlingua di settore.
Utilizzare la comunicazione scritta di settore.

(Indicare la
tipologia della
prova prevista)

X Scritta

X Pratica

X Orale

Section B:
Destinations and
Services

Transport: before you travel (Identity
documents – Insurance – Health – Money)
Air Transport (Airlines and flights – flight
classes – tickets – the airport – airport
procedure .
Land Transport (travelling by train – travelling
by coach – travelling by car)
Water Transport (ferries and cruises and
boating holidays )
Accommodation
Serviced accommodation (hotels – B & Bs –
guest houses – accommodation ratings
Written communication:
Bookings and confirmations
Changes and cancellations      

Utilizzare la lingua inglese per i principali scopi
comunicativi. Relazionare in merito alle principali
caratteristiche dell’industria turistica.
Interagire in contesti professionali usando la
microlingua di settore.
Utilizzare la comunicazione scritta di settore.
Scrivere brevi testi promozionali.
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